
ATTACHMENT B: PRODUCT NARRATIVE 
 
Project Details 
 
**Do not including pricing within this product narrative***  
 
Please include the details for this bid. The form of the submission should be detailed, orderly and 
intuitive and include the following: 
 

1. Organization Information 

Organization Name, Mailing Address, Contact Name(s), Title(s), e-Mail, Phone, 
Company background.  

 

2. Project Scope and Deliverables Overview 

This section includes a high-level description of the deliverables, implementation services, 
support services, and additional relevant information.  

 

3. Implementation Plan and Timeline  

This section includes a detailed plan and timeline for implementation, training and ongoing 
support.  
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